
                   
                 

           
           

   

        
       

       
 

     

          
        

       
         

    
       

     
         

          
         

          

      

    

     
  

            
           

         
        
         

       
 

     
       

 

       
        

        
            

         
           

       
          

 

     
      

  

        
        

    
      
    

This series of profiles on SUNY Broome community members is a part of the Student Village diversity calendar initiative. We will be 
highlighting members in our community who identify with or can speak on the diversity theme or topic for each month. 

The theme for May is Stereotypes, and the issues that come with it. 
To be featured in this series please reach out to Kalis Nunes . 

Ann Zumawtzak 
Assistant Counselor of Counseling 
Services 

WHAT IS YOUR EDUCATIONAL 
BACKGROUND? 

I earned my Human Services A.S Degree from SUNY 
Broome, my B.S. in Human Development at Binghamton 
University, and my Master’s in Social Work from 
Marywood University. 

WHY DID YOU CHOOSE THIS PROFESSION? 

As a kid growing up I frequently spoke up when a 
situation did not seem right or someone was treated 
unfairly. Something in me always felt compelled to stick 
up for the underdog. I witnessed early on the negative 
impact labeling, overgeneralizing, and stereotyping has 
on people. Messages can often be internalized and 

influence self-worth. Advocacy and raising awareness 
was something wired in me. I realized standing up for 
people when they have no one to back them and are 
scared to speak up was something that I felt compelled 
to do. Gravitating to social work just fit this part of me. 

WHAT IS YOUR FAVORITE PART ABOUT YOUR 
JOB? 

I love working with students! 

WHAT ARE YOU LOOKING FORWARD TO 
MOST THIS SUMMER? 

I am not a big fan of the cold and have a tendency to 
hibernate. I really come to life in the summer and it is by 
far my favorite season. I am excited for some lazy 
carefree days, laying in my hammock, playing in the dirt, 
jumping in the water, and floating down the river in my 
canoe. I pretty much love everything about summer 
except mosquitos. 

WHAT’S THE WORST PIECE OF ADVICE 
YOU’VE EVER BEEN GIVEN? AND WHY WAS IT 
SO BAD? 

“These are the best years of your life.” 
During my teen years, this was the advice countless 
adults gave me about high school. I quickly rejected 
that advice as I was not a big fan of my high school 
experience. What I learned is that life is just beginning 
as a young adult and you get to define who you are. I 
discovered that life gets better when you’re able to 
create the one you want for yourself and open up to 
new experiences. 

WHAT ARE SOME STEREOTYPES THAT YOU 
HAVE SEEN OTHERS EXPOSED TO OR HAVE 
PERSONALLY DEALT WITH? 

There are many kinds of stereotypes on many levels. 
However, I am going to address those regarding mental 
health. Stereotypes, discrimination, and prejudices 
often prevent people from seeking out professional 
help. Misconceptions and inaccurate information 



     
        

     
       

          
         
        

     

       
    

        
         

     
       

         
      

        
        

  

      
 

       
      

    
      

      
         

         
     

reinforce stereotypes and stigma. Some stereotypes 
that have presented to me through the years: weak, 
incompetent, poor upbringing, those people, lazy, 
attention seeker, mental illness does not exist, and 
crazy. What do you have to be depressed about? The 
list goes on. Some key elements to stomping out stigma 
and stereotypes is to challenge them by creating social 
awareness, normalizing mental health, and education. 

WHAT ROLE DO YOU THINK THE MEDIA HAS 
IN THE CREATION OF STEREOTYPES? 

In relation to mental health, the media often has the 
ability to shape how we see the world. In many 
instances, the information is inaccurate, outdated, and 
creates a distorted picture of what mental illness really 
is. I can think of several movies and television shows 
that continue to reinforce stereotypes and stigma. 
Though the media has slowly become more aware of 
negative portrayals of mental illness, there is still a long 
way to go. 

HOW CAN YOU CORRECT A SITUATION AFTER 
STEREOTYPING SOMEONE? 

I think it is imperative to increase self-awareness by 
digging deep and identifying personal biases and 
messages/beliefs received throughout your life. 
Challenge those messages and focus on individual 
characteristics rather than lumping an individual into a 
group category. Take the time to talk and engage with 
the person. We all have a unique story and personal 
characteristics that define who we are. 


