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Positionality and intersectionality: As professionals in higher education it is critical to recognize our 

social location in society as we engage with an increasingly diverse student population. Recognizing 

one’s own privilege and social status while also seeing student’s social location with an intersectional 

lens, will help educators and professionals to critically reflect on how differences bring or withhold 

privilege, access, and power (Hearn, 2012). Recognizing the significance of positionality in education 

gives credence to the significance of intersecting identities and power relations.  

Microaggressions are brief and commonplace daily verbal, nonverbal, behavioral, or environmental 

indignities, whether intentional or not, that communicate hostile derogatory, or negative racial slights 

and insults toward people of color. Microaggressions are a psychosocial stressor that adversely affect 

mental health. 

Microaggressions and Mental Health 

 

Adverse Effects of Microaggressions include: 

Emotional Exhaustion Confusion 

Anger Distraction 

Resentment Anxiety 

Irritation Feelings of self-doubt 

Frustration Isolation with impact on academic or work 
performance 

 

Critical Race Theory (CRT) contends that race and racism are endemic to society and that racial groups 

are constructed to perpetuate racism through a categorical hierarchy. Racism is ingrained within the 

landscape of the American culture, looking and feeling natural to people within the culture. 

Microaggressions are deep-seated in ideologies of white supremacy and racism often appearing as 

subconscious acts.  
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Strategies to restore mental health, increase power and decrease microaggressions on campus: 

Become an ally and learn how to enact diplomacy Create safe spaces for discussions in the 
classroom/office to increase awareness and 
empathy on topics of race/racism. 

Advocate for others Support multicultural student organizations 

Put yourself in uncomfortable situations Use the bias incident reporting (DDEI) 

Discuss your own perpetration of 
microaggressions. 

Attend  implicit bias trainings 

Respect ‘counterspaces’ for students and 
faculty/staff of color 

Practice the art of listening 

 

System Changes: 

 Recruitment 
 Leadership and manager accountability  
 Supervisory trainings  
 Sponsorship 
 Mentoring Programs 
 Employee Resource Groups (Affinity) 
 Diversity Initiative Grants  
 Faculty & staff learning communities  

 
Community Resources 

 Contact DEI (UDiversity Educational Institute) about implementing anti-bias trainings  
 https://www.binghamton.edu/diversity-equity-inclusion/index.html 

 Employee Assistance Program #777-6655 

 University Ombudsman #777-2388 

 Binghamton University Human Resources #777-2187 

 NYS Division of Human Rights 1-888-392-3644  
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